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codes. If you cannot find the ZIP Code for an . published annually by the Postal Service. 


address, please check the accuracy ‘and For information about ZIP + 4 coding, Express Mail 
completeness of the address. service, various presort mail services and postal 
publications, and for general assistance, please 
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ZIP +4 prebarcoded discount rates representative, or account representative. 
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Domestic Mail Manual GO13, Trademarks, Service 


please refer to Publication 65, National Five-Digit Marks, and Copyrights.) 
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UNITED STATES ZIP+4 Code State Directory 
POSTAL SERVICE. Order Form For Mail Order Use 


A. Customer information (Please print) 


LiL ttt t PP ttt | Litt titit | | 
Attention Narhe Customer's Purchase Order Number 
Attach Original Purchase Order 
See eee eee eee eee eee 
Fur/Company Name 
LAA os Pitt titi bis iitititiitititit | 
abet ceabeindadestaies hate letridete 
LE} td tt tet ttt ttt) OLE LLL FLL J 
City or Post Office State ZiP+4 Code 
Lot I Lit} Etet-Li tt 
Publication List 
[Pub No Qnty. State(s) PubNo Qnty. States) PubNo Qnty.  State(s) Pub No Qnty.  State(s) 
66-01_____—_,- Maine 66-11 —s-—s-—s« Georgia 66-25 ___-- Idaho 66-34 Washington 
|| New Hampshire 66-12 Florida | Montana 66-35 ___ _- Hawaii 
Vermont 66-13 = Michigan North Dakota Caribbean 
66-02... §|§|. Massachusetts | 66-14 #+#$®Ohio South Dakota Locations 
66-03 ___ _- Connecticut 66-15 ___—S—s Indiana Wyoming Puerto Rico 
Rhode Island 66-16 Kentucky 66-26 ___r- Kansas Virgin islands 
66-04 New York “L west Virginia L Nebraska Pacific Locations: 
66-05. Pennsylvania (| 66-17 _ Tennessee | 66-27 _ Oklahoma Federated States of 
66-06 == New Jersey 66-18 __s—s«-« Alabama 66-28 __—s—té—i‘é~CTexas Micronesia 
66-07_____, Delaware 66-19 __. Wisconsin 66-29 _.__—~=—s-_— Colorado Guam 
|| Dist of Columbia 66-20 Iinois 66-30 — -{ Nizona Mariana Islands 
66-21 = Minnesota New Mexico Marshall islands 
66-08 Dist of Columbia| 66-22 _==s—ss«sdowaa 66-31 ___—_- Nevada Paleu 
tv inia 66-23. ~S=—S- Missouri L Utah Samoa, American 
66-09 += ##$=North Carolina | 66-24  # ;|§#§ Arkansas 66-32 __—«s—s-_—- California — Overseas Military 
66-10 South Carolina 66-33 — - Alaska 66-36 Mississippi 
; Oregon 66-37 ____— Louisiana 
B. Ordering instructions QUANTITY 
1. Enter the quantity of each directory desired in its quantity column above. Add the quantity —» | 
columns and enter the sum here. PURCHASE AMT 
2. Multiply the total quantity in step 1 by $21.00 and enter the amount here. . —» |s | 


3. You may claim a maximum discount of $1 for each discount coupon frofn inside the front 
cover of out-of-date Five-Digit ZIP Code and ZIP+4 State directories. (Do not send more > [5 
coupons than the number of directories you are ordering). Multiply the number of 
enclosed coupons by 1 (one) and enter the amount here. AMOUNT DUE 

4 Subtract the discount in step 3 from the purchase amount in step 2 and enter the amount . 
here. Make check or money order payable to “UNITED STATES POSTAL SERVICE.” 

Returned checks will incur a $20.00 fee. 
5. Indicate the method of payment in the box provided and 


mail this form, with your payment and coupon(s) to: (_) Check [(}) Money Order (() Visa (_) MasterCard 
ZIP+4 STATE DIRECTORY ORDERS 
NATIONAL CUSTOMER SUPPORT CENTER are ~ meee 
UNITED STATES POSTAL SERVICE Card # 
6060 PRIMACY PKWY STE 201 aa Pit TTT PEL dria 
MEMPHIS TN 38188-0001 | ~ 
NOTE: Copies reproduced from this form may be used for Card expiration date: __/ _ —_ 
ordering additional directories. Orders will generally 
be filled within 4 weeks after mailing. However, Authorized Personnel (please print) 
additional time may be required during certain 
periods. Customers who need assistance may call Signature 
ceeeeneiees aneiai tanto seme eeten 
rrversve:| | | | |; |} iti titi t tit iyii ity | 
PS Farm 4242, October 1996 NCSC 36188-0001 D 
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INTRODUCTION 


To make the best of new technology and automated 
equipment for the benefit of all, the Postal Service 
introduced the ZIP + 4 code. 


WHAT YOUR ZIP CODE MEANS 


(11/213 /4/5 
a 


SECTIONAL POST 
CENTER (SCF) || OFFICE 
OR 
DELIVERY 
LARGE CITY AREA 


The ZIP +4 code consists of the five-digit ZIP Code, 
a hyphen and four additional digits. The five-digit 
ZIP Code identifies an area of the country and, 
additionally, contains enough information for sorting 
to the delivery post office. 


The first digit of a ZIP Code divides the country 
into national areas. Ten large groups of states 
numbered from zero in the northeast to nine in the 
west. 
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Within these large areas, each state is divided into 
an average of ten smaller geographic areas, which 
are identified by the second and third digits of the 
ZIP Code. These digits, in conjunction with the first 
digit represent a sectional center facility or a mail 
processing facility or a mail processing facility area. 


GQOMO 


The fourth and fifth digits identify a post office, 
station, branch, or local delivery area. 
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WHY THE ADDED FOUR NUMBERS? buildings, a single high-rise office building with 
5 multiple firms, a large apartment building, or a small 


The four additional digits enable automated geographic area. The last two digits denote a 
equipment to sort mail to a specific mail carrier, delivery “segment,” which might be one floor of 
the person who makes the actual delivery. The first an office building, one side of a street between 
two digits of the “+4” denote a delivery “sector,” intersecting streets, a firm, a suite, a post office 
which may be several blocks, a group of streets, box or a group of boxes, or another specific 

a group of post office boxes, several office geographic location. 


68142-5237‘. 
(SECTOR) ‘ 


' 68142-5237 Ii ss 
(SEGMENT) tit— 


AUTOMATED MAIL SYSTEM the lower right portion of the envelope. When the 
letter reaches the post office that serves the 

After an Optical Character Reader (OCR) “reads” addressee, a barcode sorter then reads and 

the ZIP + 4 code and other address information from deciphers the bar code, and automatically sorts the 

a typed or printed letter, it prints a bar code on letter. 


[| 
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THE BENEFITS 


The ZIP +4 program creates an opportunity for both 
mailers and the Postal Service. The use of correct 
ZIP +4 codes on machinable letters and cards that 
can be vead by an optical character reader allows 
us all to realize the maximum benefits from 
consistent, and accurate mail service. ZIP + 4 codes 
enable the Postal Service to improve its productivity 
while reducing costs. ZIP + 4 coding also offers 
greater future rate stability for all mailers. ZIP +4 
rate discounts are also available to mailers who 

ZIP +4 code mailpieces using CASS certified ZIP +4 
matching software (including NCOA, USPS 
CD-ROM diskette ZIP + 4 coding service or the 
Delivery Sequence File (DSF) process) as described 
in Domestic Mail Manual (DMM A950). Other 
requirements in the DMM must also be met to 
obtain discounts. 
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HOW TO FIND A ZIP +4 CODE 
IN THIS DIRECTORY 


The foliowing instructions and sample page layout 
will help you find the right ZIP + 4 code for a mailing 
address. 


1. Find the post office or city name in alphabetical 
order iri the ZIP + 4 code directory list section. 


lf you Cannot find it, refer to the alphabetical 
list of post offices at the end of this section. 


If you still cannot find it, it is probably a 
nonpostal name. in that case, you must have 
the correct five-digit ZIP Code to use this 
directory. If you have the five-digit ZIP Code, 
look up the name of the parent post office 
in the numerical list of post offices in the 
following pages of this section. Then find that 
post office in the ZIP + 4 code directory list 
section. 

2. Find the group of address entries that match 

the type of address you are looking up. 


The postmaster’s code and general delivery 
code are listed first, then post office boxes, 
followed by rural routes, named streets, and 
numbered streets. 


3. Find the entry that includes in its range of 
addresses the address you are looking up. 


The first two numbers of an entry tell you 
its range. 

4. Look below the entry to see if the address 
appears by itself. If it does and there are no 
further entries for that address, copy the entire 
ZIP +4 code beside it. It will look like 12345- 
1234. . 


if multiple entries are shown for the same 
address, (e.g., firm names, apartment 
numbers or ranges, or suite numbers or 
ranges), select one that matches or includes 
the address information you have. Copy the 
entire ZIP + 4 code beside it and you have 
the code. If you cannot find an entry that 
matches or includes your address 
information, copy the ZIP + 4 code on the line 
that shows the house or building number. 
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5. if the address does not appear by itself and 


is a Street, Avenue, Road, Drive, etc., look at 
the house or building number. If it is even, copy 
the entire ZIP +4 code beside the letter “E” and 
you have the code. if it is odd, copy the entire 
ZIP + 4 code beside the letter “O.” “B” means 
the code beside it is for both even and odd 
house or building numbers. 


if the address does not appear by itself and 

it is a Post Office Box number, look beside the 
entry and write down the five-digit ZIP Code, 
followed by a “-,” and the appropciate four-digit 
add-on code, which can be determined as 
follows: 


If only one four-digit add-on code appears 
next to the entry, copy that code. 


if a range of codes appears next to the «ntry, 
you will have to calculate the code by 
subtracting the post office box number trom 
the highest number in the post office box 
range that includes the box you are looking 
up. Then subtract that result from the highest 
four-digit add-on of the ZIP + 4 code range. 
The resulting four-digit number is the add- 
on code that completes the ZIP +4 code you 
desire. 


If the address does not appear by itself and 

is a Rural Route (RR) or Highway Contract (HC) 
Route box number, look for the range of box 
numbers in which it is included. Copy the entire 
ZIP +4 code beside that range of box numbers. 
lf the rural route box number does not appear 
by itself and it is not included in any of the 
ranges shown, use the alternate code provided 
for the rural route group. 


If the address is a Rural Route (or Highway 
Contract Route), but the box number is 
unknown, use the alternate code provided for 
the rural route group. 


. If the address is an Army or Air Force Post 


Office (APO) or a Fleet Post Office (FPO), find 
the five-digit ZIP Code in the alphabetical list 

of post offices at the end of this section and 

add “-—5000.” (Military personnel should use their 


internally assigned four-digit add-on code.) 
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PENNSYLVANIA 
NUMERICAL LIST OF POST OFFICES 


The folowing lists in numerical order the ZIP Codes in use within the State and the name of the associated Post Office. The parent Post 
Office name is shown next to branch, station and other postal unit ZIP Codes. Addresses in the ZIP+4 Directory List pages are grouped 
under their respective Post Office name. 


AUQU>PA 
AMBRIUGE 
ATUASBURG 
BADEN 
BAIRDFORD 
BAKERSTOWN 
BEAVER 
BEAVER FALLS 
BELLE VERNON 
BRACKENR'DGE 
BRADFORDWOODS 
BRIDGEVILLE 
BUENA VISTA 
BULCER 

15020 BUNOUA 

15021 BURGETTSTOWN 

15022 CHARLEROI 

15024 CHESWICK 

13825 | CUMRTON 

15026 CUNTON 

15027 CONWAY 

15028 COULTERS 

15030 CREIGHTON 

15031 CUDDY 

15032 CURTISVILLE 

15033 GONORA 

15034 ORAVOSBURG 

15035 EAST MC 

KEESPORT 

15036 ELDERSVILLE 

15037 ELIZABETH 

15038 ELRAMA 

15042 FREEDOM 

15043 GEORGETOWN 

15064 GIBSOMIA 

15045 GLASSPORT 

15046 GLERWILLARD 

15047 GREENOCK 

15069 HARWICK 

15050 HOOKSTOWN 

15051 IMOLANOLA 

15052 INDUSTRY 

15053 JOFFRE 

15054 UNNGELOTH 

15055 UBWRENCE 

15056 UEETSDALE 

15057 MC DONALD 

15059 MIDLAND 

15060 MaOWAY 

15061 MOWACA 

15062 MONESSEN 

15063 MONONGAHELA 

15064 MORGAN 

1506S NATRONA. HEIGHTS 

15066 NEW BRIGHTON 

15067 NEW EAGLE 

(5068-69 NEW 

KEPSINGTON 

15069 MEW KENSINGTON 

15071 OAKDALE 

15072 PRICEDALE 

15074 ROCHESTER 

15075 RURAL RIDGE 

15076 RUSSELLTON 

15077 SHIPPINGPORT 

15078 | SLOWAN 

15081 SOUTH HEIGHTS 

15082 STURGEON 

15083 SUTERSVILLE 

50s TARTU 

|S085 TRAFFORD 

15086 WARRENDALE 

15087 WEBSTER 

15088 WEST ELIZABETH 

15089 WEST NEWTON 

15090 WERFORD 

15091  WALOWOOO 

WARREND 

1510] ALLISON PARK 

15102 BETHEL PARK 

15104 BRADDOCK 

15106  CARNFGIE 

15108 CORAOPOUS 


15201-44 PITTSBURGH 
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Code —- Post Office 
15737 ELMORA 
15738 EMEIGH 
15739 ERNEST 
15740 FROSTBURG 
15741 GPSY 

15742 GLEN CAMPBELL 
15744 HAMBLTON 
15745 HEILWOOD 
15746 HILLSDALE 
15747 WOME 

15748 HOMER CITY 
15750 JOSEPHINE 
1575) NEAU 
15752 KENT 

15753 UA MSE 
15754 LUCERNEMINES 
15756 MC INTYRE 
15757 MAHAFFEY 
15758 MARCHAND 
15759 MARION CENTER 
15760 MARSTELLER 
15761 MENTCLE 
15762 NACKTOWN 
15763 WORTHPONNT 
15764 OUVEBURG 
15765 PENN RUN 
15767 PUNXSUTAWREY 
15770 RINGGOLD 
15771 ROCHESTER MILLS 
15772 ROSSITER 
15773 SAINT BENEDICT 
15774 SHELOCTA 
15775 SPANGLER 
15776 SPRAMNLE MILLS 
15777 SWARFORD 
15778 TMBUN 
15779 TORRANCE 
15780 VALIER 

15781 WALSTON 
15783 WEST LEBANON 
15784 WORTHVILLE 
15801 OU BOS 
1°82] BENEZETT 
15822 BRANDY CAMP 
15823 BROCKPORT 
15824 BROCKWAY 
15825 BROOKVILLE 
15827 BYRNEDALE 
15828 CLARINGTON 
15829 CORSICA 
15831 DAGUS MNES 
15832 DRIFTWOOD 
15834 EMPORR 
15849 FALLS CREEK 
1504) FORCE 

15845 JOMNGONBUPG 
15046 WERSEY 
15047 WOK DALT 
15848 LUTWERSBURG 
15849 PENFIELD 
15851 REYROLOSVILLE 
15853 RIDGWAY 
15856 ROCKTCR 
15857 SANT MARYS 
159860 SIGEL 

15861 SHOVMMAHONE.; 
15063 STUMP CREEK 
15864 SUMMERVILLE 
159065 SYMESVILLE 
159866 TROUTVILLE 
15868 WEEDWILLE 
19870 WALCOR 
15901-02 JOHNSTOWN 
15904-07 JOHNSTOWN 
15908 JOMNSTOWN 
15915 JOHNSTOWN 
15820 ARPAAGH 
19821 BEAVERDALE 
15822 BELSANO 
15823 BOLIVAR 
15824 CAIRINBROOK 
15825 CASSANDRA 
15826 CENTRAL CITY 


ip 
Code Post Olfice 
15827 COLVER 
15928 QAVIDSVILLE 
15829 OLLTOWN 
15830 OUMLO 
15931 EBENSBURG 
15834 ELTON 
15835 HOLLSOPPLE 
13936 HOOVERSVILLE 
15937 sEROME 
15838 «~ULLY 
15940 LORETO 
19942 MNERAL POINT 
15943 MARTY GLO 
15944 NEW FLORENCE 
15945 PARRIHILL 
15946 PORTAGE 
19948 REVLOC 
15949 ROBINSON 
15951 SAINT BECHAEL 
15952 SAL 
2 a 
= ee 
15957 STRONGSTOWN 
15958 SUMMERHILL 
15959 THRE WiLL 
15960 TWIN ROCKS 
15961 VONTOMDALE 
15962 WALMORE 
oa 
oe i 
16018 BOVERS 
i ees 
=" 
16025 CABOT 
139024 CALLERY 
16075 CHICORA 
16627 
CONMOQUENE 
SSING 
16028 EAST BRADY 
16029 EAST BUTLER 
16030 EAU CLWRE 
is oes 
- 
S 
1 VERMIN 
16040 HILLIARDS 
16041 WARNS CITY 
1 LYWDORA 
16046 MARS 
16048 WORTH 
WASHING TON 
i 
rs 
S one 
1604 SAT 
PETERSBURG 
16055 + SARVER 
16056 SAXONBURG 
16057 SUPPERY ROCK 
16058 TURNEY CITY 
16059 VALENCIA 
1606] WEST SUNBURY 
16063  ZELIENOPLE 
16066 CRANBERRY Tw 
1601-03 MEW CASTLE 
6105 MEW CASTLE 
16107-08 ~RW CASTLE 
16110 ADAMSWILLE 
16111 ATLANTIC 
16112 BESSEMER 
16113 CLARK 
16114 CLARKS MILLS 
16115 OARUINGTON 
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ZP+4 CODING 


ZiP+4 coded mail sorted on automated equipment 
benefits customers and the Postal Service through 
@ more accurate, cost-effective system than 

‘ mechanized or manual sortation. Using ZIP+4 codes 
helps the Postal Service take advantage of computer 
technology and, at the same time, reduces costs for 
everyone. 

Because business mailers gerwre*s the highest 
volume of mail, processing on automated equipment 
is a vital business tool. That is another reason why 
the Postal Service stresses the importance of 
preparing letter-size mail in a manner that is 


on this subject are available. The Postal Service aiso 
offers direct customer contact to help develop a 
system that best meets individual needs. 


Adding the correct ZIP+4 codes to letter-size mail 

increases accuracy and efficiency. There are other 

benefits as weil: 

@ ZIP+4 codes enhance use of demographics in 
marketing efforts. 

@ Large-volume receivers may be assigned one or 
more unique ZIP+4 codes that can make 
in-house sortation of incoming mail more efficient. 


@ Addresses matched and standardized against the 


ZIP +4 file have improved potential for being 
processed and delivered more efficiently. 


BAAIL SORTING EFFICIENCY 
WITH ZiP+4 CODES 


The expanded ZIP Code is called the ZIP+4 code 
because it adds four numbers to the existing 
five-digit ZIP Code. The five-digit ZIP Code identifies 
an area of the country and the delivery office to 
which the mail is directed. Mail delivery, however, 
requires a finer sortation. So, to give our automated 
mail processing equipment information for sorting 
mail to this finer degree, we've added a hyphen and 
four digits. : 
Here's what the ZIP+4 code “telis” the Postal 
Service's equipment. The first two numbers denote 
a delivery sector, which may be several blocks, a 
group of streets, a group of post office boxes, several 
Office buildings, a single high-rise office building with 
multiple firms, a large apartment building, or a small 
geographic area. The last two numbers denote a 


delivery segment, which might be.one floor of an 
Office building, one side of a street between 


intersecting streets, specific departments in a firm, 
or a group of post office boxes. 


60645-2797 60645-2797 60645-2797 


(Delivery Office) (Sector) (Segment) 
a: 
R°’ 
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ZIP +4 coding is an investment in the future. Correct. 
ZIP+4 codes on machinable, Optical Character 
Reader (OCR)-readabie letters and cards maximize 
performance from automated equipment. Customers 
receive more relable, consistent, and accurate mail 
service. And ZIP+4 codes enable the Postal Service 
to improve productivity while reducing costs. 

When customers Voluntarily use ZIP+4 codes, the 
payotl is improved mail service through fewer 
handling, fewer sorting errors, and improved 
reliability, plus more stable postage rates. 


Major mailers may want to consider barcoding their 
mail. With bar codes, mail skips the initial OCR 
processing steps and goes straight to a barcode 
sorter, saving tine and money. If customers are 
already receiving discounts for their presorted mail, 
barcoding can save them even more. Notice 53, 
Addressing with Bar Codes, can provide customers 
with the basic information needed to get started. 
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DELIVERY POINT BAR CODE (DP8Q) 


The delivery point bar code has 52 bars representing 
the ZIP + 4 code and correction character, plus 10 
additional bars. These ten extra bars represent the 
last two digits of the street address, enabling the 
Postal Service's automated equipment to sort the 
mail all the way down to the final destination. in fact, 
the barcode sorters can actually arrange delivery 
point barcoded mail in carrier wakk sequence. in 
other words, mail is sorted into the exact order in 
which the letter carrier delivers it. 
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The Postal Service offers a number of aids to help in 
the coding process. if customers store addresses in 
mainframe computers, they can obtain the national 

or a selected state ZIP + 4 fie. 


For files maintained on diskette, the Postal Service 
will change five-digit ZIP Coded addresses to 

ZIP + 4 coded addresses. And it’s free. This service 
is provided one time only to each customer. (The 
service is not intended for mainframe users to 
download files to diskettes to avoid commercial 
fees.) Call the National Customer Support Center at 
1-800-238-3150 to obtain an order form. 


A number of private firms also perform ZIP + 4 code 
matching, provide software for customers wishing to 
do their own matching, and offer other related 
services for a fee. Some firms also provide a ZIP + 4 
code file on microfiche or microfilm for a fee. 


A list of CASS (Coding Accuracy Support System) 
certified vendors is available from the: 


NATIONAL CUSTOMER SUPPORT CENTER 
UNITED STATES POSTAL SERVICE 

6060 PRIMACY PKY STE 101 
MEMPHIS TN 38188-0001 


A-4 


The Postal Service offers licenses to its CD-ROM 
(compact disc) Address Matching System software 
programs through an Application Prograrn interface 
(APT) Module. By accessing the Address Matching 
System through the API, software developers can 
incorporate address matching technology into their 
progr=- and obtain address standardization, 
Carrier route codes, and ZIP + 4 codes. 

For more information about obtaining a license to the 


Address Matching System, contact the National 
Customer Sypport Center at 1-600-233-5866. 
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The Postal Service Optical Character Readers 
(OCRs) and Bar Code Sorters (BCSs) all care about 
the way your mail is designed and how it's 
addressed. 

These are the latest in automated mail processing 
machines located in post offices across the nation. 


Their purpose? To increase the speed, efficiency, 
and accuracy of processing your mail while keeping 
postal operating costs down. 

Consistent accurate delivery, faster mail turnaround, 
and reduced postage are just some of the ways 
customers can benefit from the automated mail 
processing system. 

The detailed requirements for obtaining automation- 
based discounts are included in the Domestic Mail 
Manual (DMM). 


This automated equipment is programmed to “read” 
and sort up t> 36,000 pieces of mail per hour. That's 
ten pieces every second. if customers’ mail isn't 
automation compatible, the Postal Service 
automated equipment will not be able to process it, 
and customers will miss the related benefits. 


So what type of mail is considered automation 
compatible? First, mail that's “machinable.” in other 
words, mail that’s the right size and shape to speed 
with ease through the equipment. Second, mail that 
is electronically “readable.” Readable mail is quickly 
and accurately read, coded, and sorted by the 
equipment. 


For a better understanding of the equipment and the 
importance of how automation compatible rail 
looks, let's take a step-by-step look at the process. 
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How the Optical Character Reader Werks 


The OCR is used to apply a bar code to non- 
barcoded automation compatible mail. Each piece of 
mail passes by the OCR''s scanner for a quick read 
of the delivery address. Then, it speeds past the 
OCR's printer, which sprays on a barcode — 
representing the delivery address. Next, the 
maiipiece zooms on to one of the OCF''s sorting 
stackers reserved for the proper delivery area. From 
there, the barcoded mail is ted through a BCS for 
tast final separations—rigiht down to the individual 
address. 


What the Bar Code Sorter Dees 


The BCS processes mail just as fast and in much 
the same way as the OCR reads addresses, except 
its scanner recognizes only one thing—the barcode. 
As the barcode on a customer's maiipiece shoots 
past the BCS lens, it is quickly read and the 
mailpiece is sent to the appropriate stacker for 


. delivery. 


Begin by making sure that your letter mail is the 
proper size. If it's too small, it won't even be mailabie. 


if it’s too large, it can't be processed by the OCRs or 
BCSs and it may be subject to a surcharge. 
Envelopes and cards with dimensions that fail 
between the minimums and maximums listed below 
will speed through the new machines without a hitch: 


Dimensions Minimum Maximum 
Height 31/2” 6 1/8" 
Length 5° 11 1/2” 
Thickness 0Oo7" 20" 


Mailpieces must be at least 009" thick if the 
mailpiece exceeds 4 1/2° by 6°. 


Mailpieces smalier than the above minimums are not 
mailable. Letter mail larger than the maximums is still 
mailable, but it must bypass the OCR and be 
processed thorough slower and less-efficient manual 
or mechanized methods. 


oat 


Note: First-Class Mail weighing one ounce or less is 
subject to a “nonstandard surcharge” if it exceeds 

6 1/8* in height, 11 1/2° in length, 1/4° in thickness, 
or if its aspect ratio (length divided by height) does 
not fall between 1.3 and 2.5. 


Address Lecatien 


The Optical Character Reader(OCR) first must be 
able to locate the delivery address and read it. The 
eye of the OCR looks for the address within an 
imaginary rectangle on each maiipiece, called the 
OCR read area (see illustration on page A-7). Make 
some quick measurements—if the delivery address 
is located within the following boundaries on your 
mail, the OCR won't have any trouble finding it. 
Sides of rectangle — 1/2° from right and left edge 
Bottom of rectangle — 5/8° up from bottom edge 
Top of rectangle — 2 3/4" up from bottom edge 

of envelope 
ideally, all lines of the address should be within the 
read area. if that's not possible, place as many 
address lines in the OCR read area as possible. 


The important lines that must be included in the 
OCR read area are the CITY-STATE-ZIP and 


delivery address lines. (See illustration on A-7.) The ~ 


machine begins by readir 3 the ZIP + 4 code and 
verifying it against the post office identified in the last 
line of the addrecs. All the information on the line 
above the iast line gives the machine more definitive 
sortation of your mail. (See “Lines of Address” 
section below.) 


A word of caution—pleese make sure no 
portion of the return address appeers in the 


reed area. That's one address we don't want the 
OCR to reed. 


Lines of the Address 


The OCR is not capable of rearranging address 
information that's out of proper sequence. Address 
lines should be kept in the samme order shown in the 
itustration and need to “e as complete as possible. 
including apartment or suite numbers and proper 
delivery designations such as street, road, avenue, 
and so forth, really helps. The OCR recognizes at a 
glance the two letter state abbreviations listed on 


page A-8. 


Fereign Addresses 


Foreign mailings should have the country name, 
written in full, printed in capital letters, as the only 
information on the botiom line. The postal delivery 
zone, if any, sould be included with the city. For 
example: 


MR THOMAS CLARK 
117 RUSSELL DRIVE 
LONDON W1P6HO 
ENGLAND 


For mailings to Canada use either of the following 
formats: 


MS HELEN SAUNDERS 
1010 CLEAR STREET 

OTTAWA ONT KIA OBI 

CANADA 


MS HELEN SAUNDERS 
1010 CLEAR STREET 

OTTAWA ONT CANADA 
KIA OBI 


Nee-Address information 


Because the OCR is looking for the address in a 
particular area, extraneous (non-eddress) printing 
nearby can confuse it resulting in the mail being 
rejected by the OCR. To ensure the equipmen 
locates and reads only the delivery address, 
non-address information (advertising copy, company 
logos, etc.) that must appear in the OCR read area 
should be positioned above the delivery address 
line. The space below and on either side of the 
delivery address line, within the OCR read area, 
should be clear of all printing and other markings 
that are not actually part of the address. Positioning 
such information as far away from the address as 
possible is even better. 


Barcede Clear Zone 


After reading an address, the OCR willl print the 
appropriate barcode on the bottom of the maiipiece. 
Then, by reading the code, barcode sorters (BCSs) 
can quickly route each envelope and card to its 
destination. But, BCSs only recognize bar codes; 
they'll reject mail if they see some other type of 
printing where the bar code goes. Please ensure that 
the barcode clear zone (see illustration on page A-7) 
remains free of ail printing, markings, colored 
borders, and the like. 
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MR S ONEILL PRES 
SEAN ONEILL INC 

4321 MAPLE ST APT 202 
OAKTON MD 12345-6789 


Window Envelopes 

if window envelopes are used, be certain that the 
entire address is always visible—even during full 
movement of the insert. If part of the address is 
hidden, the Optical Character Reader (OCR) will 
reject the envelope and send it off for manual or | 
mechanized processing. 


Address Characters 


The OCR will read most typewritten and other 
machine printed addresses for hours on end without 
a blink. But it “closes its eye” to handwriting and print 
styles such as script, italic, artistic, and other highly 
stylized characters. It also has trouble deciphering 
dot matrix print if the dots that form each character 
aren't teuching each other. Among the best typeface 
designs \o choose from are those known as “sans 
serif.” (for example, the style used in the illustration 
above}. 


Print Quality and Coler 
Print quality is of great importance to the OCR, 


which quickly reads clear, sharp print, but often gives 
up when it sees characters that are faded, broken, or 


smudged. Black ink on a white background is best. 
the OCR cannot read the address if there's not 


enough contrast between the ink and paper. For best 


results, keep the ink as dark as possible and the 
background as light as possible. 
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Spacing ae 


lines is equally important. The OCR must see a clear 
vertical space between each character and each 
word or it won't know where one ends and the next 
one begins. For similar reasons, it also needs a clear 
horizontal space between each line of the address. 


How can customers check the spacing? Begin by 
drawing a vertical line between a few characters in 
the address with a ball point pen. Then draw a 
horizontal line between two address lines. If the ink 
from your pen doesn’t touch any of the characters, 
chances are very good the spacing is sufficient. 


| 


Now you have learned what tte Optical Character Nen-Address information Below Delivery Address Line 
Reader (OCR) is looking for. if you have any 


questions concerning your mail and our automated MR JAMES JONES 
contact the nearest 4417 BROOK ST NE 
Postal Service office of marketing. They will be glad WASHINGTON DC 20019-4649 
to hep. Attn: R Jones 
Common Problems Es 
THE RIGHT WAY 
Net Ensugh Contre'st 
MR JAMES JONES 
MR JAMES JONES 4417 BROOK ST NE 
4417 BROOK ST NE WASHINGTON DC 20019-4649 


WASHINGTON DC 20019-4649 


State /Pessession Abbreviations 
Alabama AL Montana MT 
Alaska AK Nebraska NE 
AmericanSamoa AS Nevada NV 
Arizona AZ New Hampshire NH 
Arkansas AR New Jersey NJ 
California CA New Mexico NM 
Colorado CO = New York NY 
Connecticut CT North Carolina NC 
Delaware DE North Dakota ND 
$ o008 District of Columbia DC = Northern Mariana 
\ tops adiey the ad bite soma Bier Rie tar a a a a 
yanto- a obese 4, sehen erie 
7 oe aad = Florida FL Oklahoma OK 
Georgia GA Oregon OR 
Address Slanted = Guam GU Palau Pw 
Ss NE 19 apAd Hawaii HI Pennsytvania PA 
yar GOK Str 2001 Idaho ID Puerto Rico PR 
gait © ton Minois IL Rhodelsiand = Al 
wast Indiana IN _ South Carolina SC 
lowa lA South Dakota 8) 
Kansas KS Tennessee ™ 
| Kentucky KY Texas ™ 
Cherecters Teech Louisiana LA Utah UT 
Maine ME Vermont VT 
MR JAMES JONES Marshall islands MH Virginia VA 
4417 BROOK ST NE Maryland MD _sVirgin Islands Vi 
WASHINGTON DC 20019-4649 Massachusetts MA Washington WA 
Michigan MI! West Virginia WV 
Minnesota - MN Wisconsin wi 
Mississippi MS Wyoming WY 
Lege Below Delivery Address Line Missouri MO 
MR JAMES JONES 
4417 BROOK ST NE 
TON DC 20019-4649 
GHi 
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ADDRESS CHANGE SERVICE (ACS) 


somsome 


Address Change Service (ACS) is an automated 
electronic enhancement to the Postal Service's 
traditional manual process for providing address 
corrections to mailers. 

All change of address (COA) notifications are 
provided either electronically or manually as a result 
of either (1) a postal customer having moved and — 
notified the Postal Service via Form 3575, Change of 
Address Order, or (2) an action having been filed by 
the customer's postal carrier when it is discovered 
that the customer is no longer receiving mail at a 
particular address and no Form 3575 has been filed 
by the customer. Where a change of address order 
has been filed, new address information will be 
provided in ized format and ZIP + 4 coded 


serving the customer's old address sends it to the 
Computerized Forwarding System (CFS) unit 
responsible for forwarding mail from that address. An 
attempt is then made to match the name and 
address to a forwarding order or carrier action on file 
at the CFS unit. Depending upon the mail class and 
endorsements that may appear on the maiipiece, it 
is forwarded, discarded, or returned to sender. If a 
match is made to the CFS database at that site and 
the piece belongs to an active ACS participant, an 
electronic notification may be generated. Otherwise, 
the COA notification is provided manually. 

There are more than 200 CFS units nationwide that 
generate ACS fuilfiliment notifications, covering the 
majority of the United States. It should be noted, 
however, that certain areas of the country and 
smaller post offices are not part of the CFS network, 
and manual address correction notifications are 
generated by the delivery units serving these areas. 
Electronic ACS fulfillment notifications generated by 
the CFS units are transmitted nightly to the National 
Customer Support Center in Memphis, TN, where 
they are consolidated and subsequently provided to 
ACS-participating mailers. 


BEST COPY AVAILABLE 


A-9 


DA ROTKATIONS)— 


"While the primary mission of ACS is to provide as 


much COA information as possible electronically, an 
additional feature being incorporated into the ACS 
system involves the capture and provision of a 
portion of a mailer's “Nixie” notifications via the 
electronic ACS fulfillment system. 


“Nixcies” are defined for this purpose as mailpieces 
that are undeliverable for reasons other then a 
customer move, and therefore cannot be 
forwarded. These types of notifications have 
traditionally been provided manually to customers 
directly from USPS delivery units. Like COA 
class and endorsements that appear on the 


1072 


THE NATIONAL CHANGE OF ADDRESS SYSTEM 


Every year millions of people 
move, but their old addresses 
don't always move out of 
mailers’ computers. As a result, 
mail may continue to go to the 
old addresses, not the new 
addresses. 


The U.S. Postal Service has a 
program to address your business 
needs, the National Change of 
Address (NCOA). It makes 
available current change of 
address information that can help 
reduce your undeliverable mail. 
This is a comprehensive system 
that identifies and corrects 

It is operating to the satisfaction of thousands of 
volume mailers. 

Address lists matched against NCOA have resulted 
in savings of thousands of dollars in wasted 
materials and postage. 

NCOA is operated by private businesses licensed by 
these licensees, is greatly enhancing mail 
leliverability by di Jers with 

standardized and ZIP + 4 coded addresses for all 
only provides the new addresses of those movers 
who have filed change of address orders. 
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HERE’S HOW NCOA CAN BENEFIT YOU 


w Reduces undeliverable mail by providing current 
change of address information and improves the 
Quality of addresses through standardization 
before mail enters the mailstream. 

w Allows mail to flow promptly from point of 
acceptance to point of delivery. There are no 
service delays due to forwarding. 

w Reduces mailer costs of change of address 
information. 

w Provides the opportunity for faster product/service 
marketing through accurate mail delivery. 


1043 


HERE’S HOW NATIONAL CHANGE OF 
ADDRESS SYSTEM (NCOA) WORKS FOR YOU 


w Change of address (COA) data submitted by 
relocating customers is telecommunicated daily 
from Computerized Forwarding System (CFS) 
sites across the United States to the U.S. Postal 
Service National Customer Support Center 
(NCSC) in Memphis, TN. 

ws NCSC consolidates the COA information and 
stores it in computerized files for further 
processing. 

@ Address information is then standardized against 
the ZIP + 4 code database. 


w Every two weeks licensees receive from the 
NCSC process an update transaction file of 
approximately two million COA records that 
include address additions, changes, and 
deletions. This ensures that the mailing lists they 
correct are as Current as possibile. 

w Licensees, using Postal Service-approved 
address-matching software, process customers’ 
mailing lists by making address 
standardizing addresses, and adding ZIP + 4 
codes to their address files. 

w Once a month licensees update the ZIP + 4 code 
file used to standardize address information. 
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HERE’S WHAT NCOA LICENSEES 
GIVE YOU 


gw Standardized input addresses are appended with 
ZIP + 4 codes. 


w Standardized new addresses where NCOA file 
matches have been made with ZIP + 4 codes. 


w When no new address matches are found, 
licensees return the original addresses as 
received and the standardized input addresses 
with ZIP + 4 codes appended. 
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s STREET NAME COMPARISON using match 
logic based on numerical weights and penalties 
and/or phonetic recognition. — 

ws PRIMARY NUMBER COMPARIGON matched 
only if both have the same house number, post 
office box, or rural route highway contract number 
and box number. 

@ PREDIRECTIONAL, POST DIRECTIONALS 
AND SUFFIXES must be the same. 


ws COMPARISON matched if numbers are the 
same. The only exception is a transposed 
alpha/numeric value-e.g., J7 equals 7J. 

es NAME MATCH COMPARISON Last name— 
utilizing logic based on numerical weights and 
penalties and/or phonetic recognition. 
Parse input names. 
Test hyphenated last names to see if one is a 
title (Brown—Esq.). 
Last name prefix comparison nearly the 
same (O'Neill is O'Neill). 
names, etc. First names are compared only for 
individual moves. Match only if both have same 
first name. No match if either file has first initial, 
i.e., E. Jones does not equal Ed Jones. 

ws MIDOLZ NAME COMPARISON only if in both the 
isput and NCOA records. There is a match if both 
are spelled out and equal. if one address has a 
middie initial, there is a match only if the other 
equals the first letter of middie name (John B. 
Tyan equals John Byron Tyan). 

ws NICKNAME COMPARISON is made by 
comparing first name to nickname table (Bob 
equals Robert, etc.). 

es CUSTOMER NAME TITLES—Female titles do 
not match male titles—Ms E. Jones does not 
match Mr E. Jones. While Dr David Smith 
matches David Smith, John Jones Jr does not 
match John Jones Sr. 


s BUSINESS NAME COMPARISON uses the 
match logic based on numerical weights and 
penalties and/or phonetic recognition. 


BEST COPY AVAILABLE 


A-12 


The indication is provided through a series of 
footnotes that allow the mailer to assess how similar 
the candidate records are although an authorized 
NCOA match could not be made. By an analysis of 
the reasons for matching similarity, the mailer can 
decide to mail or not to mail to the name and 
address in question. 

All addresses matched against the “Nixie” 
Elimination Service also go through the same NCOA 
standardization and address quality improvement 
process. 


— 


The Postal Service has granted a license to FDC inc 
(see vendor listing below) to process change of 


address information for 


small tists. The 


USPS will accept floppy disks in various formets at 
the National Customer Support Center (NCSC) in 
Memphis, TN, and forward them to FDC for National 


COA LICENSEES? 
= > 


Licensees are data processing service 

, competitively selected by the U.S. Postal Service. 
They were selected baser! on their technical and 
management ability to meet the computer 
requirements, market the product, and property 
manage the service. Authorized U.S. Postal Service 


Change of Address (NCOA) processing. No licensees are: 
minimum/maximum address quantities are required; 
the cost is $7.00 per thousand. ($25.00 minimum) 
and service is completed within seven days from 
receipt by FDC. Service is identical to what has been 
described in this brochure. 
Application forms for this service may be obtained 
from the NCSC. Call 1-800-238-3150. 
NCOA VENDORS—IAARKETING CONTACTS 
ACKION CORP KIM SETTLES MARTY GAMBLE PRINTROMC CORP OF 
301 INDUSTRIAL BLVD EQUIFAX CREDIT LCS INDUSTINES INC AMERICA 
CONWAY AR 72032-7168 MARKETING SERVIC Z 120 BRIGHTON RD 17 BATTERY PL 13TH FL 
(S01) 336-1442 11011 RICHMOND AVE CLIFTON NJ 07012-1604 NEW YORK NY 10004-1298 
a STE 100 (201) 614-3421 (212) 480-4000 
ATTENTION: PAUL STORCH HOUSTON TX 77042-4773 
ANCHOR COMPUTER (713) 974-8900 *** ATTENTION: BRIAN HADE * ATTENTION: 
1900 NEW HWY LIST MAINTENANCE CORP JARED NUSBAL 
FARMINGDALE NY ATTENTION: 1 AMERICAN LN POLK AND COMPANY 
11735-1537 MIKE TALBOTT GREENWICH CT 06831-2560 1621 18TH ST STE 300 
(516) 293-6100 FOC Inc (203) $52-0217 DENVER CO 80202-1294 
* ATTENTION: nen ATTENTION: a 
JOHN FOURNIER 55943-1200 IRWIN LEVINE * ATTENTION: 
CREATIVE AUTOMATION CO (612) 541-6500 MBGASULTIMODE INC MICHAEL BECKER 
220 FENCL LN 7 NORDEN LN TIME CUSTOMER SERVICE 
HILLSIDE IL 60162-2098 ATTENTION: ROGER WILLEY HUNTINGTON STA NY nc 
(708) 449-2800 FIRST DATA INTEGRATED 11746-2139 1 N DALE MABRY 
SERVICES INC (516) 673-5600 TAMPA FL 33609-2700 
ATTENTION: MARK GOLONER = 2301 N 117TH AVE (613) 554-2031 
DATABASE AMERICA INFO OMAHA NE 68164-3682 * ATTENTION: 
SYS INC (402) 400-6144 AMY GRAIZ ATTENTION: 
100 PARAGON DR MAY AND SPEH MAYLENE AYRES 
MONTVALE NJ 07645-1745 ATTENTION: 1501 OPUS PL TRIPLEX DIRECT 
(201) 476-2000 RICK COLEMAN DOWNERS GROVE IL MARKETING CORP 
GLOSE LIFE AMD 60515-5727 20 LEVERONI CT 
ATTENTION: ACCIDENT INB CO (708) 719-0577 NOVATO CA 94940-5756 
DANIEL J MINNICK GLOBE LIFE CENTER ~ (415) 382-7108 
DIRECT MARKETING OKLAMOMA CITY OK ATTENTION: JOE DIVITO 
TECH INC 73184-0001 METROMAM. CORPORATION * ATTENTION: 
965 AMERICAN LN (405) 740-7414 360 E 22ND ST DENNIS KOOKER 
SCHAUMBURG IL 60173-4998 LOMBARD IL 60148-4989 TRW TARGET MARKETING 
(847) 517-5683 ATTENTION: DIANA WILSON (708) 620-3300 SERVICES 
. HARTE HANKS DATA 701 TRW PKY 
ATTENTION: TECHNOLOGIES * ATTENTION: 
SIG FINKS 25 UINNELL CIR PETER SIDWELL ALLEN TX 75002-3717 
DONNELLEY MARKETING BILLERICA MA NEODATA SERVICES (214) 380-5330 
€00 HWY 169 S STE 300 01821-3081 6707 WINCHESTER CIR 
MINNEAPOLIS MN (508) 438-2841 BOULDER CO 80301-3513 
55426-1208 (303) 530-6766 
Cen Cs HARTE HANKS DSRECT * ATTIENTION: MELVIN FOX 
ATTENTION: MARKETING PSA 
MICHAEL MCCOY 100 ALCO PL 8800 EDGEWORTH DR 
OVNAMIC MARKETING BALTIMORE MD 21227-2000 CAPITOL HEIGHTS MD 
SERVICE (941) 247-6423 20743-3711 
5884 POINT WEST DR (301) 360-5600 
HOUSTON TX 77036-2612 * » LICENSEE PROVIDES NIXIE ELIMINATION 
(713) 996-2200 "* » LICENSEE PROVIDES DISKETTE PROCESSING 
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LOCATABLE ADDRESS CONVERSION SYSTEM (LACS) 


f you have undeliverable mail due to permanent 
address conversions (e.9., 911 emergency system 
implementation), you can now send these addresses 
to a National Change of Address (NCOA) licensee 
certified to offer the Locatable Address Conversion 


that the Postal Service has been able to obtain and 
verify, primarily as a result of 911 emergency system 


cenetnatdlanddbaiinete 
Changing of Rural Route (RR) and Highway Contract 
(HC) addresses to city-style addresses. The current 
LACS file has nearly 3 million records and will 
continue to grow with monthly file replacements from 
the USPS National Customer Support Center 
(NCSC) in Memphis, TN. 

Input address information provided by a mailer to the 
LACS licensee is first standardized according to 
postal requirements outlined in USPS Publication 
28, Postal Addressing Standards. Then an attempt is 
made to match the address against the LACS file. if, 
and only if, a match is made with the old address 
information on the LACS file, will the LACS licensee 
be permitted to provide the permanent new address 
conversion to the mailer. 


@ It reduces undeliverable mail by providing the 
most current address information for matches 
made to the LACS file. 


@ It uses the most current address information and 
reduces mailer costs by reducing the number of 
undeliverable maiipieces. 


@ It provides the opportunity for faster product/ 
service marketing through accurate mail delivery. 
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w The original input address as received from 
the mailer 

s Thi Wipict exoaes chamntanttinats ent ddpended 
with the ZIP + 4 code, if possible 


For a listing of LACS licensees and ZIP Codes that 
reside on the LACS masterfile please refer to the list 


ee 
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When a customer uses the services of a U.S. Postal 
to the following rules: | 
w Provide service Monday through Friday. 


ws Accept subscriber addresses on magnetic tape, 
cartridge or disk media. 


w Provide accurate National Change of Address 
(NCOA) and ZIP + 4 code matching software. 


@ Return customer files within seven days. 
ws Offer NCOA to all mailers. 
ws Offer competitive prices for NCOA services that 


®@ Maintain a customer service group to handle 


Licensees may bundle services such as the 
Carrier Route information System (CRIS) 
merge/purge with NCOA, and Node Elimination 
Service. 
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DSF 
DELIVERY SEQUENCE FILE (DSF) 


in 1991, the US Postal Service implemented, via a 
non-exclusive license agreement with several private 
sector companies, the Delivery Sequence File (DSF) 
Program. The Delivery Sequence File itself is a 
computerized file that contains all addresses 
Serviced by the Postal Service. Each address is a 
separate record on the file that conforms to all USPS 
addressing standards. Each record contains ZIP + 4, 
Carrier Route, Delivery Sequence, Delivery Type, 
and Seasonal Delivery information. The DSF product 
has exceeded 120 million records. 


The DSF licensees offer address correciion and 
sequencing to the mailing industry by processing a 
mailer's list against the DSF file using US Postal 
Service approved matching software. The results of 
a match or no-match situation are conveyed via a 
series of footnote codes. 


The provision of information from the DSF product is 
controlled by the approved address matching logic. 
NO DSF address information is provided without 
reference to an existing address on a mailer's list. 
Additionally, the OSF product contains NO change of 
address information. 
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The correct Address information Systems products 
can be a solid investment in a company’s 

by improving the efficiency and economy of its 
mailing operation. To obtain additional information, 
applicable charges, or an order form customers may 
contact their postmaster, local USPS marketing 
office, or telephone the NCSC, toll-free at 1-800- 
238-3150 from 7:00 AM- 7:00 PM Central Standard 
Time. 


CITY STATE, STREET ALIAS & ZONE SPLIT FILE 


The City State File is a comprehensive list of ZIP 
Codes, postal finance numbers and the Postal 
Service-approved post office city names, and county 
_ Rames associaied with those ZIP Codes. It also 
contains known and approved commonly used 
names by which a post office may be known. Use 
this file to validate ZIP Codes and determine the 
postal finance number for each before using other 
address information systems products arranged by 
finance number (five-digit, Carrier Route information 
System (CRIS), ZIP + 4 code). This file can assist in 
the following functions: 

w ZIP Code validation 


w ZIP Code assignment 

@ Post office city or place name validation 

g Finance number assignment 

ws County code/county name identification 

The City State File also contains a street Alias 
section on locate other names a street is known by, 


and a zone split section to indicate carrier routes that 
have been moved to a different ZIP code. 


The file is available on magnetic tape, CD-ROM, or 
cartridge. 
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iP + 4 NATIONAL FILE DIRECTORY 


This file directory is primarily for customers who 
have in-house capability to write their own matching 
software. It consists of 28 million address records 
available cn nonruturnable magnetic tape or 
cartridge and contains ZIP + 4 codes for all delivery 
points. Tapes may be requested for the entire file or 
by selected states in 6250 or 1600 BPI, 9-track, 
ASCIl, or EBCDIC 18-track 3480 cartridge and 
CD-ROM format. Adding the ZIP + 4 code to address 


files offers these advantages. 


sw Cleaner, More Accurate Address Lists. Match 
address records with the ZIP + 4 file to identify 
corrections to significantly reduce the number of 
undeliverable maiipieces. 

s improved Demographic information. The ZIP + 4 
code can identify a particular block, building, 
apartment, post office box, or business location. 
Instead of sending a mailing to all customers in a 
five-digit ZIP Code area or carrier route, mailers 
can select the most favorable market segments. 


s improved Central Mailroom Operations. 
Customers can use the ZIP + 4 code to improve 
their internal mail distribution. Daily incoming mail 
volume may qualify for two or more unique 
four-digit add-on codes. If a customer already has 
a unique five-digit ZIP Code, they may obtain as 
many as 9,999 four-digit add-ons. These can be 
used to separate inccming mail by specific 
departments or functions. 

s More Consistent Service. The combination of the 
optical character reader/bar code sorter and the 
ZIP + 4 code will enable the Postal Service to 


provide optimum service. 


food 


This file, along with the City State File, enables 
customers to adc a five-digit ZIP Code to ail 
addresses in their Ses and validate existing ZIP 
Code assignments. 

it contains detailed street data only for cities with 
more than one five-digit ZIP Code (multicoded 
cities). Only place names associated with a five-digit 
ZIP Code are available. Both the City State File and 
the Five-Digi ZIP Code File are recommended to 
perform complete five-digit coding of an address file. 


The file is available on magnetic tape, cartridge, 
microfiche, and CD-ROM. 


CRIS is a list of carrier route schemes in 
standardized format for all city and non-city delivery 
post offices. The national file contains over four 
million records. It contains city, rural, highway 
contract route, and post office box schemes. Data 
are formatted by ZIP Code, street name, and street 
number range. 


CRIS is available on cartridge, magnetic tape, CD- 
ROM, or microfiche by selected states or the entire 
United States. Hard copy is available by 
three-digit or five-digit ZIP Code. 

CRIS enables customers to prepare mailings to take 


This file contains information about the number of 
deliveries by carrier route and post office box 
section. It enables customers to determine the 
number of post office boxes in any post office, as 
well as the number of business and residentia! 
deliveries to every city, rural, and highway contract 
route in the country. The file is available on magnetic 


ZIPMOVE contains complete ZIP + 4 ranged records 
corresponding to addresses that have had their City 
name, five digit ZIP Code and their USPS finance 
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number changed as result of ZIP Code realignment. 
This file is available on magnetic tape, cartridge and 
CD-ROM. 


The TIGEH ZIP File relates ZIP + 4 codes to state, 
county, SMSSA Code, TRACT, block number, and 
geographic coordinates on the block face ends. This 
enables dernographers, market researchers, and 
others to reiate ZIP + 4 coded address lists with 
Census Bureau demographic data without having to 
first match addresses with the GBF/DIME File. It is 
available by subscription on tape, cartridge, and 
CD-ROM. 


The file match in itself contains no demographic 
information. Those data must be purchased from the 
Bureau of the Census. 


Computerized Delivery Sequence File is a USPS 
five-digit ZIP Code based product designed to 
provide delivery sequence address information by 
carrier delivery route for qualified (has 90% of 
possible delivery addresses in the 5-digit ZIP Code) 
customers through a computerized medium. 

This product is available on diskette and 
nine-track tape. 


14 CHANGE FILE 


24 Change eliminates the annual reprocessing of 
address lists and provides an effective method to 
improve deliverability of mail by providing to 
customers data that indicates which ZIP + 4 Codes 
have had any transactions (changes) in the past 
twelve months. The file is available on magnetic 
tapes, and cartridge. 


This file provides information needed to take 
advantage of postage discounts for mailers who — 
deliver their sorted-second, third, and fourth class 
mailings to Bulkmail Centers, Sectional Center 
facilities or Destination Delivery units. This file is 
available on magnetic tape, cartridge, OC-ROM and 


hardcopy 
fot 
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